
Universal Call Back Script 

Buyer Follow-Up Call 

NEW LEAD 
INTRO: Is _______ there? (Always ask specifically for 

the person who signed up) 

 

Hi ________, this is <<Agent Name>> with The 

Birdsong Group, and the reason I’m calling is that I 

received your request to search homes for sale online 

using our property search site 

FindNewOrleansAreaHomes.com and as a courtesy, I 

wanted to let you know that you now have full access 

to search away. Is that okay? 

OLD LEAD 
INTRO: Is _______ there? (Always ask specifically for 

the person who signed up) 

 

Hi ________, this is <<Agent Name>> with The 

Birdsong Group, and the reason I’m calling is I 

received your request to search homes for sale using 

our property search site 

FindNewOrleansAreaHomes.com not too long ago, 

and as a courtesy, I wanted to follow up and see if 

you had bought a home yet? 

ESTABLISH MOTIVATION & TIMING: 

1. Are you planning on making a move in the next 3-6 months?  

(If longer than 6 months, say  “Would you like to receive my free monthly newsletter to keep you in touch 

with what’s happening in the marketplace?”, then go to question 2)  

2. Do you currently rent, or do you own your own home?  

(If Rent: Go to question 3. If Own: “Would you prefer to buy before listing your home, or do you want to 

sell first?) 

3. Are you planning on staying in the area or moving out of the area? 

4. If you were to move, when do you think that might be? 

5. Do you have a realtor to help you when the time is right? 

6. (For longer term prospects): Would it be okay if I followed up with you at a later time? (If yes): And when 

do you think would be a good time for me to call you back? 

 

“BUY FIRST” HOMEHUNTER SERVICE: 

 Would you like us to email you daily updates of homes that match your homebuying criteria from all 

real estate companies? Our list also includes any bank foreclosures, company owned properties, or other 

distress sales that are either not available or difficult to find online. It’s a free service and, of course, you’re 

never obligated to buy a home. Would that interest you? <<Prospect usually says yes>> 

 When can we get together with one of our buyer’s agents for about 30 minutes so we can take down 

exactly what you’re looking for? <<If prospect says “I can tell you over the phone what I’m looking for, say 

the following>> 

 Well, rather than email you hundreds of homes which may or may not match your criteria, or risk 

missing out on the perfect one, if you can get together for about 20 minutes, we have a form we can fill out 

and take down exactly what you’re looking for. 



Universal Call Back Script 

Buyer Follow-Up Call 
When can we get together for about 30 minutes so we can take down exactly what you’re looking for?  

What time of day works best for you to meet? (morning/ afternoon/ evening) 

Great, would ____________ time on ________ day work? 

 

Good, we are excited to meet with you face to face.  So we can be properly prepared for our meeting, may I 

ask you a few more questions?  

 

(If they own)  Would you like me to have our listing specialist give you a free market evaluation on your 

home?  It will help you determine what you can expect to sell your home for, and it is absolutely free with no 

obligations.  Does that sound helpful? 

 

(If they don’t own, continue here)  

What area do you want to be in?  _______________________________________________________ 

How many bedrooms are you looking for? _________ Bathrooms?  ____________ 

Have you determined a price range?  ____________________ 

Have you spoken to a lender yet?  ( yes / no) 

 

(If yes )  Great! Have you been preapproved, if so for how much?  ____________________ 

(If no) Would it be okay to have one of our preferred lenders give you a call?  It is extremely helpful to know 

what you are preapproved for to cater your housing search to that price range. 

 

What else is important in your next home? 

 

Thank you for all the information.  This will help me do a good job in providing you with the information to 

best help you.  I am looking forward to meeting with you ____________________________________  at our office at 

2201 Veterans Blvd #405, Metairie, LA 70002.   

 

Just to recap, when we get together I will take down your exact home buying criteria and set you up to 

receive pictures and descriptions of homes from all real estate companies in the area and price range you are 

looking for, as well as homes you can’t find on the internet like foreclosures, corporate owned homes, distress 

sales and even for sale by owners.  We use a buyer profile to help outline what features are most important to 

you in a future home. Using this profile allows us to search more efficiently, and makes you less likely to miss 

out on the perfect home. With our priority access you will be able to beat out other buyers to the best homes.  

 

I want to reiterate, this is a free service and you are never obligated to buy a home.  Please allow at least 30 

minutes for meeting. When we hang up I am going to send you an email with all our contact information (as 

well as our office address). Ok? 

 

Thanks again and I will see you _________________! 



Universal Call Back Script 

Seller Follow-Up Call 

INTRO 

Is _______ there? (Always ask specifically for the person who signed up) 

 

Hi ________, this is <<Agent Name>> with The Birdsong Group, and the reason I’m calling is that I 

received your request for the information you wanted, and I’ve popped it in the mail to you. Is that 

okay? 

 

ESTABLISH MOTIVATION & TIMING: 

1. Are you planning on making a move in the next 3-6 months?  

(If longer than 6 months, say  “Would you like to receive my free monthly newsletter to keep you 

in touch with what’s happening in the marketplace?”, then go to question 2)  

2. If you were to move, would you be staying in the area or moving out of the area? 

3. And when do you think that might be? 

4. Do you have a realtor to help you when the time is right? 

5. (For longer term prospects): Would it be okay if I followed up with you at a later time? (If yes): 

And when do you think would be a good time for me to call you back? 
 

MARKETWATCH NEWSLETTER: (If longer than 6 months) 
 Would you like to receive our free monthly newsletter to keep you in touch with what’s 

happening in the marketplace? There’s no cost and you’re not obligated to anything, but it’s a useful 

tool for staying in touch with the market, plus it’s got a lot of helpful tips on how to maximize your 

sale price.  

 (If yes) Great, what’s your (email/mailing address, whichever you don’t already have in the 

database). And when do you suggest I check back in with you, a little bit closer to when you’re ready 

to make your move? 

 

“SELL FIRST” CMA OFFER: 

 Would you like a free market evaluation to determine what your home would sell for? Also, I 

can give you tips on what to do and what not to do to sell your home for the most amount of 

money, and we can go over all the various closing costs you will incur so you will know exactly what 

you’ll have left in your pocket after all expenses.  

 It’s FREE of charge and obligates you to nothing. Does that sound helpful? When’s a good 

time to get together— days or evenings? 


